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Bug life equals clean water

AIRPORT OPERATIONS

A glimpse of the future
The Airbus A380 – the world’s first super-jumbo –
made its debut at Heathrow on 18 May: a visit that
also saw the official opening of the new Pier 6 at
Terminal 3.

Chancellor of the Exchequer Gordon Brown was on hand to
welcome the aircraft, together with Culture Secretary Tessa
Jowell and Industry Minister Margaret Hodge.

The Chancellor said “the A380 will become one of the most
popular planes ever produced,” while Tony Douglas, Chief
Executive of Heathrow described the new plane as “a new 
era in aviation.

“We have spent £450 million at Heathrow to ensure we are
ready for it. Pier 6 gives us all a wonderful glimpse of how we
hope to transform Heathrow over the coming years into an
airport we can all be proud of.”

The A380 stayed at Heathrow overnight to carry out ground
handling and airport compatibility trials, which were passed 
with flying colours. The new pier can accommodate up to four
A380s at a time and seat 2,200 passengers waiting to board 
the giant planes.

The Department for Transport recently published a technical report on
the methodology it will use to forecast air quality levels at Heathrow 
if proposals for a third runway or mixed mode (with loss of runway
alternation) were to go ahead. The report, reflecting two years' work
by independent experts, confirms that the main risk at Heathrow is
from Nitrogen Dioxide (NO2) from vehicles. The Government’s 2003
White Paper made clear that further development at Heathrow could
only be supported if it meets EU limits on NO2 applicable from 2010.
The full report is available at www.dft.gov.uk
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Air quality monitoring

There are two ways of checking for water pollution:
chemical monitoring and biological monitoring.

At Heathrow, we are required by the Environment Agency to do
the former and voluntarily do the latter as we believe it paints a
better picture of what’s really going on in our local waterways.

Chemical monitoring involves laboratory analysis to check that
levels of chemicals in the water are within acceptable limits. 
But, says biodiversity manager Clive Jones, we believe biological
monitoring is much more meaningful and for this reason we 
have been voluntarily doing it since 1998.

“Chemical monitoring is quite limited as it only provides a
snapshot based on one sample from one place on one day. 

“Biological monitoring involves a process like pond dipping –
taking a sample of the small animals in the water to see what
actually lives there. Some creatures are sensitive to pollution
and if you find them it’s a good indication of water quality.”

The biological monitoring programme at Heathrow has given us 
a good understanding of the species diversity in the water bodies
around the airport. Results from our sampling regularly show 
a good range of common species suggesting that our local
waterways are reasonably healthy. We continue to manage airport
surface water run-off responsibly to ensure that these sensitive
aquatic communities are not harmed.

It’s official. There will 
be no change in night
flight restrictions at
Heathrow until 2012 – 
at the earliest. 

Neither the number of flights
nor the amount of noise 
will be allowed to increase,
Secretary of State for Transport
Douglas Alexander told
Parliament in June.

In fact, the total amount of
noise will actually reduce as

quieter planes come into
service over the next six years.

The night restrictions will
continue to recognise an eight
hour ‘night period’ (2300-0700
hours), and a 6.5 hour ‘night
quota period’ (2330-0600
hours).

During the whole of the 
night quota period the noisiest
types of aircraft are effectively
banned from landing or 
taking off.
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No change to night flights

Meet…Angelieca Tewarson 

Job title: Information Assistant,
Terminal 3

What does that involve? 
Answering customers’ questions
– face-to-face and on the
phone; putting out PA calls and
gate messages and updating
computer-based information. 

What is your favourite thing
about Heathrow? 
The buzz. This place is vibrant
and busy from 5am until
11.30pm.

What do you enjoy most
about your job? 
Working with a multi-cultural
team and customers. And
having the opportunity to get
involved in projects that help
develop the people who work
at Heathrow and make this the
greatest airport in the world. 

Where do you live? 
Hayes.

What were you doing
before this? 
I was a security guard at
Terminal 4 for a year, and
before that a member of 
airline cabin crews. Once 
you are into airports it’s 
very difficult to leave.

What qualifications do 
you need for your job? 
A basic knowledge of
geography, fluent English 
and preferably some other
languages. I speak four Asian
languages including Hindi and
Urdu, and also a smattering 
of Japanese.

What achievement are you
proudest of? 
Travelling to every continent –
other than Antarctica.

Would you encourage
someone else to work at
Heathrow? 
Yes, because I love the place.
There are so many jobs and
opportunities to develop your
skills. You get everything in 
one package.

Staff Profile
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the equivalent of five GCSEs at grades A*-C, with support also
available for numeracy, literacy and English language skills.

BAA was able to apply for the funds because earlier this year it
was recognised by the LSC as a Centre of Vocational Excellence
(CoVE). This was based on the quality of its engineering and
retail training programmes. 

CoVE status brought with it a grant of £600,000 to create 
new training facilities and new courses. The main training
facility will open in early Autumn within the Visitor Centre
building. But, Wendy says, “in order to keep the training as
close to the workplace as possible, we’re also opening satellite
facilities in Terminals 3 and 4 and the Queen’s Building.” 

“What we are hoping to do,” says Economic Development
Manager Joe Hardman, “is to turn an airport job into an airport
career.” The key, Joe says, “is to get Heathrow-based employers
involved in explaining what their future skills requirements are
likely to be so that we can develop the right training programmes.”

Although BAA runs its own engineering and retail apprenticeship
schemes, the new courses will be delivered in partnership with
training providers such as Thames Valley University.

Peter Sale, who is manager of the Hillingdon Education Business
Partnership, told Inform that “local students will certainly see a
big difference with the CoVE. The new set up will see more
businesses going into schools. Along with BAA and the
Education Business Partnerships in Ealing and Hounslow, we’ve
appointed a CoVE education manager to make sure that local
school pupils really understand the career and apprenticeship
opportunities that Heathrow offers.”

Several hundred apprentices have trained on the engineering
scheme during the 27 years it has been running. The vast
majority have been from the local community, and many now
hold senior management jobs with BAA. 

There are currently 90 engineering trainees at Heathrow, and 
a further 50 on the retail apprenticeship programme that was
launched last April. Now, advanced apprenticeships in retail 
and customer service have also been launched.

In July and August, local
residents were invited to
give their views on an
exciting proposal to build
a new state-of-the-art
terminal building on the
site of Terminal 2 and 
the Queen’s Building. 
The development, named
Heathrow East, will 
be a modern, light and
environmentally-sensitive
building that will give
passengers a world-class
experience.

In July every resident living
within one mile of the airport
was sent a Heathrow East fact
sheet and DVD explaining the
plans and inviting comments.
The project team also took an
exhibition to five locations in
the communities surrounding
the airport to discuss the
proposal with interested parties.

During the consultation, which
closed after a 6 week period on
August 18th, over 200 people
registered their comments
including questions about
construction methods and
logistics as well as positive
feedback on the new facilities.
We are preparing a response
document to be incorporated
into the planning application,
due to be submitted this
autumn.
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Heathrow East
Development

We are always interested in the views of the local community
and would love to answer any queries that you may have.
Please contact the Community Relations Team at:

Heathrow Airport, 234 Bath Road, Harlington, Middlesex, UB3 5AP
Telephone 020 8745 5791
Email heathrowcommunityrelations@baa.com

You may also find the following contact details useful:

Noise enquiries: 0800 344 844 or noise_complaints@baa.com
Noise and blight assistance schemes: 020 8745 4929
Noise insulation and vortex schemes: 020 8745 7930
T5 Community Liaison line: 020 8745 5555 or t5enquiries@baa.com
Department for Transport: 020 7944 8300
Heathrow Airport switchboard: 0870 0000 123
Website: www.heathrowairport.com

CONTACT US
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In this issue:

BAA’s track record in
delivering training at
Heathrow has just won
it almost £2 million 
of funding from the
Learning and Skills
Council (LSC) to award
National Vocational
Qualifications (NVQs) to
the airport’s workforce.

The money will enable
1,500 workers a year to 
gain nationally recognised
qualifications in subjects
ranging from customer service
to IT, transport logistics and
hospitality. BAA is working 
with a range of high-quality

Skills for Life
Huge investment in staff
training to turn an airport
job into an airport career

Environment
Keeping an eye 
on local waterways
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training providers to deliver 
the courses across Heathrow.

“With 70,000 staff on site 
we reckon we’ll have a huge
demand for the training on
offer,” predicts Wendy Spinks,
Head of Retail Operations at
the airport.

The money comes under the
government’s Train to Gain
initiative which gives people
the right to qualifications, even
if they are working and left
school without the skills that
they now need. Funding will
help airport staff to gain a first
qualification at NVQ Level 2, 

continued on page 6
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If you would like a copy of
the summary and response 
to the public consultation
please contact us on:

020 8745 5791

or

heathrowcommunityrelations
@baa.com
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Welcome to the second edition of Heathrow Inform, the newsletter for the local community near Heathrow Airport.
Every quarter we’ll be bringing you an update on what’s going on in and around the airport, as well as interesting facts 
and information. If there’s anything you’d like to see covered, email us on heathrowcommunityrelations@baa.com
This and previous editions can be viewed online at www.heathrowairport.com/inform

The Community Relations Team

Did you know that there
are around 250 people
from Kazakhstan living 
in Hounslow? And from
December there will be
nine more, working on 
a variety of community
projects as part of a 
BAA-funded VSO scheme.

VSO (Voluntary Service Overseas)
is an international development
charity with whom BAA has
been working for the past three
years on a programme called
Global Xchange.

Through the programme, BAA 
is helping to support overseas
development and tackle areas 
of need in the communities
around the airport. At the 
same time we are giving 
young people in the UK the
opportunity to work overseas
through aviation and travel 
and develop themselves.

BAA Communities Trust is
investing £75,000 in the
programme, matched pound 
for pound by the Government-
funded youth volunteering
charity ‘v’. Global Xchange 
is managed by a partnership 
of three organisations, VSO,
CSV and the British Council.

Under the scheme, nine young
Britons (aged 18-25) will join
nine young Kazakhstani
partners working in the central
Asian republic from September
to December. The whole team
will then return to England to
do three months of community
work with local organisations 
in Hounslow.

This is the third year that 
BAA has supported the 
Global Xchange programme.
Last year the exchange was 
with Sri Lanka, and in 2004
with Nigeria.

COMMUNITY

The Kazakh connection

How you can help

Between December and
March, the 18 young
volunteers are going to 
be in Hounslow and they
need somewhere to stay.

“Anyone can be a host to 
a pair of volunteers for all 
or part of the 10 week
programme“, says VSO’s
Sarah Greaves (pictured
above with Hounslow PHAB
Group). “We offer £75 
a week to help cover the
expenses of hosts, as well 
as providing two Project
Supervisors to help. It is a
great opportunity to share
your home with someone
from another culture.” To
find out more please email
sarah.greaves@vso.org.uk
or call on 07775556485

BAA is under new
ownership after one 
of the world’s leading
infrastructure groups,
Ferrovial, completed their
takeover in late June. 

As well as being one of Spain’s
largest car park operators,
Ferrovial – who already have
interests in Bristol and Belfast
City airports and own an
airport services business – have
created a new BAA board. 
This includes new chief
executive Stephen Nelson,
formerly BAA’s Retail Director,
and Tony Douglas, Chief
Executive of Heathrow.
Ferrovial’s key messages 
are that they are long term
investors who want to retain 
BAA’s UK assets and that it is
very much a case of ‘business
as usual’.

The new owners have also
indicated that they remain
committed to the plans for 
the future of Heathrow as 
laid out in the Government’s
White Paper, the Future of Air
Transport. Chair of Ferrovial,
Rafael del Pino, told senior
managers that “we will act 
as a responsible owner, and 
will continue to invest in and
develop BAA’s UK airports.”

Del Pino reiterated that
Ferrovial’s culture is one that
looks after its employees,
honours commitments with
third parties and cares about
the community.
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Ferrovial

EDUCATION

Fit as a firefighter
When the gym at the
Heathrow fire station 
was recently refurbished,
the firefighters decided 
to offer their old
treadmills, cycles, rowing
machines and weights 
to nearby schools.

“Buying the equipment new
would cost a school about
£20,000,” says local School
Sports Co-ordinator Maggie
Morrell. “This is a fantastically
useful – and generous –
donation.”

Maggie looked for schools 
in Hounslow and Richmond

boroughs to find the most
appropriate recipients. “Most 
of the equipment has gone 
to Christ’s School in Richmond
which had a real need for it,” 
she says.

While some of the equipment 
is now in use in Christ’s sports
hall, Maggie’s next project is 
to create a dedicated gym at
the school to house the kit. 
She hopes that this will be
ready by October, and plans 
to invite firefighter Andy Preston,
who helped to arrange the
donation, to perform the
opening ceremony.

I-VOLUNTEER

Spare time life saver

Some 38 community
groups and schools in
seven local boroughs 
have shared more than
£32,000 in the 2006 BAA
Environment Awards. 

The scheme, through which
BAA helps organisations to
make a difference to their 
local environment, received 
over 20 applications this 
year and among the winning
projects were:

> Hounslow Manor School
(awarded £1,000) to set up 
a market garden that will
grow produce to cook and
serve in the school kitchen.

> Slough Furniture Project
(£998) for a project to 
re-upholster small items of
furniture using reclaimed
materials. 

> 7th Ashford Scout Group
(£900) to help fund an
organic garden. 

> British Sikh Women
Organisation in Heston
(pictured) received £500
towards starting a farmers
market in Hounslow, 
growing their own produce 
at local allotments.

> Hillingdon National
Childbirth Trust
(£900) to encourage recycling
in the home and the use of
re-useable nappies. 

The Snakey Lane Allotments

Association in Hounslow won 
a special innovation award – of
£2,500 – for recycling facilities
and to build a composting 
toilet. This dry toilet conserves
water and provides fertilizer for
the allotments.
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Awards boost for community projects

As a direct result of the
Marchioness disaster 
in 1989, lifeboats were
introduced on to the
Thames for the first time
in 2002. One of the four
Thames stations is at
Teddington where a 
crew member is Richard
Hogg, an engineer at
Heathrow Terminal 2.

“I was at the Teddington River
Festival last summer, saw that
they needed volunteers and
just signed up. I thought it was
something worthwhile to do.

“We always need new crew
members, especially during
the day. As I’m a shift worker,
it fits in very well.”

Richard spends two hours 
a week training and is part 
of a roster of volunteers who
are available for call out.

The new Thames stations 
are already the busiest in the
country, and the Teddington
lifeboat is called out at least
once a week to rescue sinking
or drifting boats, people who
have fallen or jumped into the
river and those who thought
they could swim across it –
but can’t.

Richard’s efforts were 
recently recognised with 
a £200 award to the station
from BAA’s I-Volunteer
scheme.

> Re-development work at
the eastern end of the northern
runway will mean a temporary
end to runway alternation.
The work, which will be carried
out during the day, will begin
on 3-4 September and will last
for up to 10 weeks. There will
be no effect on flights taking
off towards the east, but day-
time alternation on westerly
operations will be suspended
for this period.  All departures
will be from the southern 
run-way and all arrivals will be
on the northern runway when
flights are taking off towards
the west.

News in brief

> Bright yellow cowslips
are one of Britain’s favourite
wild flowers, and a team from
the Operational Solutions
department has recently planted
over 600 of the spring-flowering
plants at Two Bridges Farm, 
a BAA-managed area of
grassland close to Terminal 4.
The site is open to the public
and the cowslips – together
with summer-flowering
knapweed, dropwort and
betony – will enhance its
attraction as an amenity, as
well as improving its biodiversity.

> The Heathrow Visitor
Centre is to re-open in 
early Autumn, having been
completely refurbished. As well
as providing a new training
centre and conferencing
facilities, the new Centre 
will house a public exhibition
open at weekends and school
holidays, a coffee shop and 
an education room for use 
by local secondary schools. 
A grandstand for plane-spotters
is also being planned in the
grounds of the centre.

> Twelve schools from 
across the UK took part in a
Young Engineers Day at the
Heathrow Visitor Centre at the
end of April. Challenged to
design an ethical bird deterrent
for the airfield, the children –
who ranged from juniors to 
A-level students – presented
paper designs and model
prototypes as well as making
oral presentations. The designs
were judged by BAA airfield
operations staff and
engineering representatives
from Heathrow and Gatwick.
Winning designs included kites
that imitated hovering hawks
and inflatable scarecrows.

BAA’s Retail Academy is the most
successful of its kind in the country.

Nationally, only 37% of young people who start 
a retail apprenticeship complete the qualification.
The figure at Heathrow is more than 65%.

“We try to get our students through the course 
in under a year, which keeps it fresh and helps
with retention” says academy manager Karima
Sakhi. “One of our 12 graduates at the
apprenticeship awards ceremony we held at 
the Renaissance Hotel in May only began the
course in August 2005.

“Keeping people motivated is key. Our training
officers visit the apprentices every two weeks 
and we give them as much support as possible. 

In August, the academy is launching a new type 
of scheme aimed at recruiting people aged over 
25 and training them up to NVQ Level 2. It is also
focusing on young people (16-24) who are neither
in education nor employment, providing training,
interviews and the prospect of a two-week trial
leading to a job with an apprenticeship.

The academy also acts as a recruitment agency 
for the airport’s retailers and has found jobs for
1,200 people in the past two years – 90% of them
people from the local area. “More than 160 of
them had been unemployed for over 3 months,”

Karima says, “and we helped them into work with
some pre-employment training. Now some are
applying for supervisor positions.”

Maria Holosova was one of the apprentices
toasting her success at the Renaissance Hotel.

Maria had only been in the UK for two years when
she heard about the Academy. She was working
for Coffee Republic at Terminal 4 airside and was
struggling with speaking English.

“I’m really proud with what I have done,” says the
24-year-old. “Not only is it an easy way to get an
education but you’re literally doing all your training
while you’re working, so you’re getting the best of
both worlds.

“It’s something I would recommend to anyone.”

Maria, who lives in Hounslow, is now working 
in Tie Rack at the airport and is looking forward 
to moving up to a supervisory role in the future.
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The UK’s most successful shop school
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The shape of things to come
Jon Salmon, a student at Brunel University
in Uxbridge, has won the first ever BAA
HEART Award.

The £2,000 prize – which stands for HEAthrow
Responsible Technology – rewards students for an
innovative, environmentally-sustainable idea which
would benefit Heathrow’s neighbours or customers.

Jon’s design is for a barrier system made from
interlocking pieces of moulded recycled cardboard. 
It fits together like a three-dimensional jigsaw, 
and could also be formed into small sales kiosks.

The HEART Award was one of a number of prizes
presented to Brunel's applied engineering and design
students at the Made in Brunel showcase in June.

Computer-generated drawings of Jon’s winning
design can be seen on the webpage
http://nbsc.org.uk.whsites.net/designcomp/design.htm


