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In this issue:

A group of 27 local sixth-
form students have just
returned from two weeks
in north-western India as
part of a BAA-sponsored
leadership development
programme.

The BAA Communities Trust has
invested £30,000 in this year’s
Fulcrum Challenge, that has
seen the youngsters building 
an orphanage in Gujarat.

“Fulcrum provides local 
kids with a really valuable
experience,” says Heathrow’s
Community Relations Manager

The chance 
of a lifetime
BAA sponsors a leadership
development programme in India

Transport
Early birds catch the bus
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Sarah Nock. “We are keen to
expand the aspirations of young
people who live around the
airport, and believe that
Fulcrum can help to set them
up for the future.”

Fulcrum was established ten
years ago by John Hunt, a
former Chief Executive of Marks
& Spencer in Northern Ireland.
“I decided I wanted to stop
selling ladies’ knickers  – 
and do something useful.

continued on page 6
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Welcome to the third edition of Heathrow Inform, the newsletter for the local community near Heathrow
Airport. Last issue, we included feedback cards and more than 350 people returned them to us. Thank you for your
fantastic response – and for your positive comments. A large number of you wanted to see more information on
employment opportunities at the airport and we will look to include more articles on this theme. If there is anything
else that you’d like to read about in Heathrow Inform, please email us at heathrowcommunityrelations@baa.com

The five lucky winners of the £50 M&S vouchers on offer were: Bindiya Goswami of Harlington; Yohini Thanushan of Heston; Waheeda Bhatti of
Colnbrook; Allan Meredith of Stanwell; and Mrs J Cliffe of Stanwell.

During July and August over 19,000
local households were involved in a
major public consultation about the
possible development of Heathrow 
East, a proposal to replace Terminals 
1 and 2 with a modern, light building
designed to give a world-class
experience for passengers.

Some 300 people responded to the consultation,
including 120 local residents. 59% of respondents
supported the plans, with only 3% opposed.
The remainder did not offer an overall opinion.

The overwhelming consultation response 
was that Terminals 1 and 2 are tired and
outdated, and that a replacement terminal 
is desperately needed.

Those opposing the proposals expressed fears
about construction impacts and airport capacity.

BAA has made clear that Heathrow East is about
replacement capacity, not additional capacity.
The new building is being designed for fewer

passengers than the current throughput of 
the two terminals, and the plans are not linked
to Government proposals for ending runway
alternation or a possible third runway.

Questions were raised during the consultation
about construction impacts such as traffic and
mud on the roads. Heathrow’s Chief Executive
Tony Douglas says: “The location of Heathrow
East within the centre of the airport means 
that it will be away from residential areas. 
We would work to ensure any disturbance 
was kept to a minimum.  

“We have learnt a great deal about managing
construction impacts through Terminal 5 
and would follow many of the practices and
processes that were successful on the project.”

An outline planning application for Heathrow
East was submitted to Hillingdon Council in
October, and if the new building receives
planning permission quickly enough, it is BAA’s
ambition to open in time for the Olympics.

AIRPORT OPERATIONS

Response to Heathrow
East development plans Question: What can you 

do with coffee grounds –
particularly if you produce 
as many as Starbucks?

Answer: Compost them!

Starbucks is offering staff at
Heathrow packages of used
coffee granules for use as a 
top dressing on the garden 
or to mix in with compost 
to make a highly nutritious
organic fertiliser.

Claire Willis of the National
Society of Allotment and
Leisure Gardeners strongly
supports the initiative.
“Composting is good for 
the garden, good for an
allotment and good for the
environment,” she says.

Coffee not only tastes good,
but provides generous amounts
of phosphorus, potassium,
magnesium, copper and
nitrogen to the soil.

ENVIRONMENT

Fresh ground
compost
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I-VOLUNTEER

And this year’s winners are…
Nominations have just closed for BAA’s
2006 I-Volunteer Awards, which can
provide up to £5,000 for the winners’
chosen charities.

The BAA Communities Trust is sponsoring the
awards for the third year running, and among
the Heathrow-based winners last year were: 
the T5 Charity (Best Fundraising Team), 
Ela Malanowska (Best Volunteer) for the 
Slough Polish School, and Dave Whittington 

(Most Supportive Manager) on behalf of the
International Fire and Rescue Service. 

With the winner in each of six categories
receiving £5,000 and the runner-up getting
£2,000, a lot of money is at stake. All entries
receive a donation towards their chosen cause,
and in 2005 Heathrow employees secured
£21,000 between them.

The Awards are open to all BAA employees
around the country and this year attracted 
over 200 entries – including 70 from Heathrow.

Steve Dodds from the T5 Charity says: “Last
year we were so excited to win it. Even to 
be nominated was fantastic, having listened 
to what other people had done.

“But it’s moments like that which make all 
the hard work of fundraising worthwhile – 
even shaking collection boxes in the winter.”

The winners of this year’s awards will be
announced on 18 January 2007.

EDUCATION

BAA and ABC
Every Tuesday, Christine Glendinning
leaves her job in Heathrow Public
Affairs and heads to Bedfont Infants
School, where she spends an hour
helping children to read.

“I go at the same time every week and see 
the same two children,” says Christine
(pictured). And according to the school’s head,
Kate Pearcey “She is absolutely wonderful. 
I wish we had more like her.”

“Helping individuals gives you the time to find
out about each child and find things that they 
are interested in,” says Christine. “Then you can
make learning fun. We often play word games 
as well as reading.”

BAA actively encourages employees to get
involved with local schools, and Christine
received training from the charity Volunteer
Reading Help before starting at Bedfont.

“A lot of my day-to-day work involves emails 
and telephone calls and letters, and it’s lovely 
to go into the community and see the children 

face-to-face. After a while they start telling 
you about things that they have read or done,
and it’s really fulfilling.”

“A lot of it is about attitude to reading,” says
Kate Pearcey. “The children Christine works 
with were OK – but now they are fluent
readers. With one-to-one tuition they have
made really good progress.”

The Local Focus Forum 
is a regular meeting
between representatives
from local residents’
associations and senior
BAA managers to discuss
any airport-related 
issues with which they
have concerns.

Dave Blackett, who chairs the
Heston Residents’ Association, 
says “this is an important 
way of communicating with 
a major company whose
operations are very sensitive 
to the local community.”

The Local Focus Forum “allows
local residents to voice their
concerns and worries through
me to BAA,” says Kathleen
Croft, of the Stanwell Moor
Residents’ Association.

“We don’t always get the
answers that we want, but 
BAA does listen.

“One problem that we
managed to resolve was of 
a local stream that had dried 
up as a result of BAA altering
water courses. We raised this
and BAA spent a lot of money
redirecting the water to make
the stream flow again.”

“The Forum enabled us to 
solve a number of issues raised
by local residents during the 
T5 project,” Heathrow’s
Community Relations Manager
Sarah Nock says, “and now it’s
discussing future developments
at the airport – as well as
immediate short-term problems
such as fly-parking.”

“I always report back to my
members on what has been
discussed,” Dave Blackett 
says, “and it really helps them
to understand why certain
things happen.”

For details of your local representative on
Local Focus Forum, please contact us at
heathrowcommunityrelations@baa.com

COMMUNITY

Taking it 
to the top



> Runway alternation
began again on 14 November
– five days earlier than
planned – after nine weeks 
of necessary maintenance
work on the eastern apron.
The team worked around 
the clock to finish these
improvements ahead of
schedule. BAA sincerely
apologises for the disturbance
these essential works have
caused local residents, schools
and businesses recently.

News in brief

> BAA has launched a new
education website called
Take Off & Learn. It is aimed at
Key Stages 1 and 4 (5-7 year
olds and 14-16 year olds) 
and offers free, downloadable
learning programmes, facts
and figures about BAA and
information about our schemes
to help young people who 
live near our airports improve
their future employability. 
It is available at
www.baa.com/education

> The Government have
confirmed that a single
consultation, covering all
proposals for a possible third
runway or mixed mode
(ending runway alternation)
will take place in 2007.
Studies on the environmental
impacts of the plans will not
be completed for some
months and the Government
wish to have a full
understanding of these before
inviting public responses.
More information will be
available from the Department
for Transport when dates for
the consultation are finalised.

> BAA has unveiled plans 
to re-develop Heathrow's
Terminal 3 and to modernise
the forecourt as part of its
investment programme to
transform the central terminal
area at the airport. This work
will reduce traffic congestion
and develop better pedestrian
routes. A new multi storey car
park has recently opened and
the current demolition of the
old car park 3 will make way
for the re-development work.
Work is anticipated to
complete by the end of 2007.

You can now check the
air quality levels around
Heathrow without having
to invest in expensive
equipment or leave 
your home, thanks to a
BAA-funded website.

You can now check the air quality levels around
Heathrow without having to invest in expensive
equipment or leave your home, thanks to a 
BAA-funded website.

The Heathrow Airwatch website was established
in 2003 in a collaboration between BAA, local
authorities and British Airways. The site offers
comprehensive information about air quality in
the Heathrow area, including the latest data from
monitors around the airport.

The website will soon have a journey planner to
encourage people to use public transport to and
from the airport. Increased use of public transport
will help to reduce congestion and air pollution in
the local area.

Aircraft and airport vehicles, motorways, other
major roads, industrial, commercial and residential
land uses all play a part in affecting local air quality.
Nevertheless, Heathrow’s operations have a major
impact and BAA has a significant role to play in

addressing and reducing pollution levels in the area.

As well as the Airwatch website, BAA's air 
quality action plan has delivered a number of
projects to help reduce the airport's impact on 
air quality including:

> Introduction of an emissions based component
to aircraft landing charges, the first such
scheme in the country.

> Installation of the UK’s first units supplying
fresh air to planes on the ground, meaning
that stationary aircraft do not need to run
their engines.

> Development of the Clean Vehicles
Programme to encourage operators to run
greener vehicle fleets.

> Establishment of a single, shared storage
warehouse just north of the airport reducing
retailers’ deliveries into the central terminal
area by almost 60%. 

> Installation of Liquid Petroleum Gas facilities
enabling us to run vehicles on gas – a cleaner
fuel than petrol.

> Establishment of a new air quality measuring
site in Harlington.

If you are after more details about the air quality
around the airport, go to
www.heathrowairwatch.org.uk

ENVIRONMENT

BAA’s Action Plan to Improve Air Quality 

T5 IN THE COMMUNITY

Safety and care go hand in hand
The Terminal 5 project recently
celebrated reaching 2 million man-hours
without a reportable accident. But the
Lindner Schmidlin Facades team has
done even better, working without
incident for two years.

In recognition of their achievement they 
were awarded £1,000 – which they promptly
donated to Heathrow Special Needs Farm in
Longford village.

The farm is a small local charity that enables
groups of adults and children with learning
difficulties to experience the benefits of working
with animals and agriculture – including 
horse riding.

Farm manager Kirstie Wilde says: “We need to
raise £65,000 a year, which is a real challenge. 
So we are very grateful to the T5 workers for 
this contribution.”
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